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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of the joint technical committee is to prepare International Standards. Draft International
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as

an International Standard requires approval by at least 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights.

ISO/IEC 16680 was prepared by The Open Group and was adopted, under the PAS procedure, by Joint

Technical Committee ISO/IEC JTC 1, Information technology, in parallel with its approval by national bodies of
ISO and IEC.
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Copyright © 2009-11, The Open Group. All rights reserved. This printing is by the International Organization for
Standardization with special permission of The Open Group.

The Open Group hereby authorizes you to copy this document for non-commercial use within your organization only. In
consideration of this authorization, you agree that any copy of this document which you make shall retain all copyright
and other proprietary notices contained herein.

This document may contain other proprietary notices and copyright information.

Nothing contained herein shall be construed as conferring by implication, estoppel, or otherwise any license or right
under any patent or trademark of The Open Group or any third party. Except as expressly provided above, nothing
contained herein shall be construed as conferring any license or right under any copyright of The Open Group.

Note that any product, process, or technology in this document may be the subject of other intellectual property rights
reserved by The Open Group, and may not be licensed hereunder.
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INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. Some jurisdictions do not allow the exclusion of implied
warranties, so the above exclusion may not apply to you.

Any publication of The Open Group may include technical inaccuracies or typographical errors. Changes may be
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Preface

The Open Group

The Open Group is a vendor-neutral and technology-neutral consortium, whose vision of
Boundaryless Information Flow™ will enable access to integrated information within and
between enterprises based on open standards and global interoperability. The Open Group works
with customers, suppliers, consortia, and other standards bodies. Its role is to capture,
understand, and address current and emerging requirements, establish policies, and share best
practices; to facilitate interoperability, develop consensus, and evolve and integrate
specifications and Open Source technologies; to offer a comprehensive set of services to
enhance the operational efficiency of consortia; and to operate the industry's premier
certification service, including UNIX" certification.

Further information on The Open Group is available at www.opengroup.org.

The Open Group has over 15 years' experience in developing and operating certification
programs and has extensive experience developing and facilitating industry adoption of test
suites used to validate conformance to an open standard or specification.

More information is available at www.opengroup.org/certification.

The Open Group publishes a wide range of technical documentation, the main part of which is
focused on development of Technical and Product Standards and Guides, but which also
includes white papers, technical studies, branding and testing documentation, and business titles.
Full details and a catalog are available at www.opengroup.org/bookstore.

As with all /ive documents, Technical Standards and Specifications require revision to align with
new developments and associated international standards. To distinguish between revised
specifications which are fully backwards-compatible and those which are not:

e A new Version indicates there is no change to the definitive information contained in the
previous publication of that title, but additions/extensions are included. As such, it
replaces the previous publication.

e A new Issue indicates there is substantive change to the definitive information contained
in the previous publication of that title, and there may also be additions/extensions. As
such, both previous and new documents are maintained as current publications.

Readers should note that updates — in the form of Corrigenda — may apply to any publication.
This information is published at www.opengroup.org/corrigenda.

Technical Standard (2012)
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This Document

This document is the Technical Standard for The Open Group Service Integration Maturity
Model (OSIMM), Version 2. It has been developed and approved by The Open Group.

The Open Group SOA Integration Maturity Model (OSIMM) provides consultants and IT
practitioners with a means to assess an organization’s Service Oriented Architecture (SOA)
maturity level. It defines a process to create a roadmap for incremental adoption which
maximizes business benefits at each stage along the way. The model consists of seven levels of
maturity and seven dimensions of consideration that represent significant views of business and
IT capabilities where the application of SOA principles is essential for the deployment of
services. The OSIMM acts as a quantitative model to aid in assessment of current state and
desired future state of SOA maturity.

The Open Group Service Integration Maturity Model (OSIMM), Version 2 vii
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Trademarks

Boundaryless Information Flow™ is a trademark and ArchiMate®, Jericho Forum®, Making
Standards Work®, Motif®, OSF/1®, The Open Group®, TOGAF®, UNIX®, and the X" device
are registered trademarks of The Open Group in the United States and other countries.

The Open Group acknowledges that there may be other brand, company, and product names
used in this document that may be covered by trademark protection and advises the reader to
verify them independently.
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1 Introduction

1.1 Objective

This document is The Open Group Service Integration Maturity Model (OSIMM). It specifies:

e A model against which the degree of service integration maturity of an organization can
be assessed

e A process for assessing the current and desired degree of service integration maturity of
an organization, using the model

The Open Group Service Integration Maturity Model (OSIMM), Version 2 1



	1 Introduction
	1.1 Objective
	1.2 Overview


